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¢ CHAMPION
HEALTHPLAN

Chuong trinh phu hgp
danh cho quy vi !

Champion AnWell (MAPD - HMO)

Chuong trinh nay la maét lua chon tuyét vai danh cho nhiing ngudi thu hudng
Medicare, nhing ngugdi coi trong ca y hoc phucng Tay va cac phuang phap cham
séc suc khoe phusng Bong. Chuong trinh nay két hgp cham soc y té truyén théng
vai viéc tiép can mot sé liéu phap phusng Boéng va toan dién, mang dén cho hdi vién
nhiéu cach hon dé ho trg stc khde thé chat va tinh than clia ho. Chuong trinh nay
giup gidm chi phi thuéc theo toa dong thai bé sung thém cac dich vu va quyén [gi.
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HEALTH PLAN

Mau xac nhdn pham vi cuéc hen ban hang

Trung tam Dich vu Medicare & Medicaid yéu cau cac dai ly ban hang dugc cap phép phai ghi
lai pham vi clia cudc hen tiép thi trudc bat ky cudc gap ban hang riéng nao dé dam bao cac
bén hiéu ré ndi dung sé dudc thao luan gitia dai ly va ngusi thu hudng Medicare (hoac ngugi
dai dién dudc Uy quyén cua ho). Tat ca théng tin duge cung cap trén mau nay déu dugc bao
mMat va moi ngudi cé Medicare hodc ngudi dai dién dugc Uy quyén cla ho phai hoan thanh
mMau nay.

Vui long ky tat bén dudi, canh loai san pham ma quy vi mudn dai ly thao luan.
Cac chuodng trinh Medicare Advantage (HMO, HMO-POS, HMO C-SNP):

Cac chudng trinh Medicare Advantage nay cung cap tat ca cac quyén Igi Medicare Phan A va
Phan B, dong thai tat ca déu bao gom bdo hiém thudc theo toa Medicare Phan D (MAPD).
Mot s6 chuang trinh dugc thiét ké cho nhiing ngudi cé nhu cau cu thé, chang han nhu nhing
NguUdi mac bénh man tinh (Chuadng trinh nhu cau dac biét danh cho tinh trang man tinh,

hay C-SNP).

Medicare Advantage HMO (Té chtc duy tri stiic khoe): Quy vi phai sif dung bac si,
bénh vién va cac nha cung cap khac thudéc mang ludi clia chuong trinh, ngoai tri trong
trudng hop cap clu. Quy vi phai chon mot bac si cham séc chinh va cé thé phai cé giay

gidi thiéu dé kham bac si chuyén khoa.

Cac chuong trinh Medicare Advantage POS (Piém cung cap dich vu) (HMO-POS):
Cac chuong trinh nay két hdp cac dac diém clia chugng trinh HMO v8i moét sé pham vi
bao hiém ngoai mang ludi. Quy vi chon mot bac si cham séc chinh trong mang ludi va cé
thé kham cdc nha cung cap ngoai mang lugi doéi vaéi cac dich vu va pham vi bdo hiém cu
thé. Quy vi cé thé cd mc chia sé chi phi khac khi khdm cac nha cung cap ngoai mang
lUSi. Mot s6 chuang trinh C-SNP ¢6 tuy chon POS cho phép tiép can mdt sé nha cung

cap ngoai mang Iugi. Tuy chon nay chi dugc cung cap cho cac Chudgng trinh Champion
HMO-POS lién quan dén céc chuong trinh C-SNP danh cho CKD/ESRD.

Chudng trinh nhu cau dac biét danh cho tinh trang man tinh (HMO C-SNP): Cac
chuang trinh nay dugc thiét ké cho nhiing ngudi mac cac bénh man tinh cu thé, chang
han nhu Bénh than man tinh (Chronic Kidney Disease, CKD), bao gom Bénh than giai
doan cudi (End Stage Renal Disease, ESRD); Tieu dudng; Bé&nh tim; Suy tim man tinh
(Chronic Heart Failure, CHF); BEnh dong mach vanh (Coronary Artery Disease, CAD);

R&i loan nhip tim; hodc cac tinh trang suc khoe hanh vi nhu Tam than phan liét, Réi loan
phan liét cam xuc, Roi loan ludng cuc, Roi loan tram cam nang, hay Roi loan hoang tudng
tai dién va cic Roi loan loan than khac. Cac chuong trinh nay diéu chinh quyén Igi, lua
chon nha cung cap va danh muc thudc sao cho ddp Ung tot nhat nhu cau cu thé clda
nhém doi tusng ma chuacng trinh phuc vu. Mot s6 chudng trinh C-SNP cé tuy chon POS
cho phép tiép can Mot sé nha cung cap ngoai mang ludi. Quy vi co thé cdé mdc chia sé chi
phi khac khi khdm cac nha cung cap ngoai mang Iusi.
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Mau xac nhan pham vi cudc hen ban hang (Tiép theo)

Bang viéc ky mau nay, quy vi dong y gap mot dai ly ban hang dudc cép phép dé thao luan vé
céc loai san pham ma quy vi da ky tat & trén. Xin luu y rang ngudi thao luan vé cac san pham
la Nnhan vién hoac nha thau clia mot chuong trinh Medicare. Ngugsi do khéng lam viéc truc
tiép cho Chinh phu lién bang. Ca nhan nay clng cé thé dugc tra thu lao dua trén viéc quy Vi
dang ky tham gia mot chusng trinh.

Viéc ky mau nay KHONG bat budc quy vi phai dang ky tham gia mot chusng trinh, khéng anh
hudng dén tinh trang dang ky hién tai cla quy vi va knéng dang ky quy vi vao mot chusng
trinh Medicare.

Chil ky va ngay ky clia ngugi thu hudng hoac ngudi dai dién dugc Gy quyén:

Chi ky: Ngay ky:

Néu quy vi la ngudi dai dién dudc Uy quyén, vui ldng ky 3 trén va viét tén bang chil in
bén dudi:

Tén ngudi dai dién:

M&i quan hé cla quy Vi véi ngudi thu hudng:

Danh cho dai ly dién:

Tén dai ly: NPN cua dai ly:
S6 dién thoai cua dai ly: Email cda dai ly:
Tén ngugi thu hudng: S6 dién thoai ctia ngudi thu hudng:

DPia chi clia ngudi thu hudng: (khéng bat budc)

Phudng thuc lién hé ban dau:
(Ghi ro tai day néu ngudi dang ky tiém nang tu dén ma khoéng hen trudc)

Ch{ ky cua dai ly: Ngay hoan tat cudc hen:

Champion Health Plan | SO Bang Ky 2027
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Champion AnWell
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ToOm tat quyén loi nam 2027  ( cHampion

Champion Health Plan
Ngay 1thang 1 nam 2027 - Ngay 31 thang 12 nam 2027

Champion Health Plan |a chuong trinh HMO, HMO C-SNP va HMO-POS C-SNP ¢cé hgp dong vai
Medicare. Viéc dang ky Champion Health Plan phu thudc vao viéc gia han hdp déng.

Théng tin vé quyén Igi dugc cung cap la ban tém tat vé nhiing gi chdng téi chi tra va nhing gi quy
vi c6 thé phai tra. N6 khong liét ké moi dich vu ma chung téi cung cap hoac liét ké moi han ché
hoac loai tri. Dé xem danh sach day du cac dich vu dudc chung toi bao hiém, vui long truy cap tap
sach “Bang ching bao hiém” tai championhmo.com.

Pé tham gia Champion AnWell (HMO), quy vi phai cé quyén hudng Medicare Phan A, da dang ky
Medicare Phan B va séng trong khu vuc phuc vu cla ching téi. Khu vuc phuc vu cla chdng toi
bao gdm quan sau tai California: Orange.

Ngoai tri trong cac trudng hgp cap clu, néu quy Vi st dung cac nha cung cap khéng thuéc mang
Ui clia chung t6i, chung t6i cé thé khéng thanh toan cho cac dich vu nay.

Dé biét vé pham vi bao hiém va chi phi ciia Medicare géc, hady xem trong sé tay “Medicare & quy vi"
hién tai cla quy Vi. Xem truc tuyén tai medicare.gov hodc nhan ban sao bang cach goi dén sé
1-800-MEDICARE (1-800-633-4227), 24 giG mdt ngay, 7 ngay mot tuan, bao gdm ca mot sé ngay |1é
lién bang. Ngugdi dung TTY nén goi s6 1-877-486-2048.

Tai liéu nay dudc cung cap 3 cac dinh dang khac nhu chi néi Braille, ban in chf I6n hodc ban am
thanh.

Dé biét thém thong tin, vui long goi mién phi cho ching tdi theo s6 1-800-885-8000. TU ngay 1
thang 10 dén ngay 31 thang 3, chdng t6i lam viéc 7 ngay trong tuan, tU 8 gid sang dén 8 gid toi
theo gid Thai Binh Dudng (Pacific Time, PT). TU ngay 1thang 4 dén ngay 30 thang 9, ching tdi lam
viéc tU thd Hai dén thu Sau, tU 8 gid sdng dén 8 gid téi theo gia PT. Quy vi cling cé thé truy cap
championhmo.com.

CHI TIET CHUONG TRINH CHAMPION ANWELL
Phi bao hiém hang thang $0
Khau tri chuong trinh hang nam Khong cé khoan khau tru
Chi phi tu tra téi da hang nam (MOOP) $499

Champion Health Plan | SO Dang Ky 2027



CHI TIET CHUONG TRINH

CHAMPION ANWELL

Dich vu néi tra tai bénh vién*

$0 cho méi lan luu tru

Bénh vién ngoai tru va Trung tdm phau
thuat ngoai trd (Ambulatory Surgery
Center, ASC)*

Dong thanh toan $100 cho céc dich vu bénh vién
ngoai tru

Pong thanh toan $0 cho phau thuat tai Trung
tam phau thuat ngoai trd

Poéng thanh toan $0 cho viéc theo déi bénh
Nnhan ngoai trd tai bénh vién

Nha cung cap dich vu cham séc chinh

Khoan déng thanh toan $0

Bac si chuyén khoa*

Khoan déng thanh toan $0

Co thé can phai cé su cho phép dai vai tat
ca cac dich vu ngoai trt dich vu vé than.

Dich vu phong ngua
(Cac dich vu sang loc dudc Medicare chi tra)

Khoan déng thanh toan $0

Cham séc cap cldu
(Khoa cap clu cla bénh vién)

Cham séc cap clu toan cau

$150 BoéNng thanh toan

Mién dong thanh todn néu nhap vién trong vong
24 gid do su co lién quan dén suc khoe.

Khoan déng thanh todn $0 cho muc téi da lén
dén $100,000 Gidi han quyén Igi toan cau dugc
chuang trinh hoan trd khéng vugt qua 60% muc
giad Medicare tai dia phudng. K&t hgp véi Cham
soéc khan cap can thiét toan cau.

Dich vu cham séc khan cap
(Trung tdm cham séc khan cap ngoai
bénh vién)

Cham séc¢ khan cap can thiét toan cau

Khoan déng thanh todn $0

Khoan déng thanh toan $0 cho muc téi da lén
dén $100,000 Gidi han quyén Igi toan cau dugc
chuang trinh hoan trd khéng vugt qua 60% muc
gia Medicare tai dia phudng. Két hgp véi Cham
soéc khan cap toan cau.

Dich vu chan doan/xét nghiém/hinh anh*
Cac xét nghiém va thu thuat chan doan
Tia X
Dich vu phong xét nghiém
Dich vu chan doan hinh anh (nhu chup
MRI, CT)

Dich vu X quang tri liéu (nhu diéu tri ung
thu bang xa tri)

Dong thanh toan $0

Cac xét nghiém va thu thuat chan doan cling
nhu dich vu xét nghiém cé thé yéu cau su cho
phép va giay gidi thiéu.

*Cac dich vu cé thé yéu cau su cho phép va/hoac giay gidi thiéu.

Champion Health Plan | SO Bang Ky 2027
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CHI TIET CHUONG TRINH

CHAMPION ANWELL

Dich vu thinh giac
Cac dich vu dudc bao hiém cula
Medicare trong mang ludi cia minh
Kham thinh luc dinh ky va |ap/danh gia
may trg thinh
May trg thinh

Khoan déng thanh todn $0 cho cac dich vu dugc
Medicare chi tra moi nam

Pong thanh toan $0 cho mét 1an khdm dinh ky
va mot lan 1ap/danh gid may trg thinh mai nam

Khoan dong thanh toan $149 cho moéi may trg
thinh (tat ca cac mau), téi da hai (2) may moi
ba (3) nam déi v8i may trg thinh TruHearing
Advanced.

Dich vu nha khoa*
Dich vu nha khoa dudc Medicare chi tra
Dich vu nha khoa phong ngua (kham,
lam sach réng, diéu tri bang fluoride, chup
X-quang va cac dich vu nha khoa khac)
Dich vu nha khoa toan dién (phuc hoi
rang, nha chu, ndi nha, phuc hinh rang
va phau thuat)

Dong thanh toan $0 cho Dich vu Nha khoa
Phong ngua va cac dich vu nha khoa dugc
Medicare chi tra

Giam 20% dén 40% chi phi cho Dich vu Nha khoa
Toan dién. C6 thé dp dung mot sé han ché.

Gidi han bao hiém quyén Igi hang nam la $3,000
cho cac dich vu nha khoa phong ngua va toan
dién két hgp

Dich vu nhan khoa
Kham mat dudc Medicare chi tra

Gong kinh, trong kinh hoac kinh ap
trong dugc Medicare chi tra

Kham mat dinh ky

Gong kinh va trong kinh théng thudng
hoac kinh ap trong

Pong thanh toan $0 cho mét ky kham dudgc
Medicare chi tra dé chan doan va diéu tri cac
bénh va tinh trang vé mat (bao géom ca sang loc
bénh tang nhan ap hang nam)

Pong thanh toan $0 cho (1) cdp kinh mat dudc
Medicare chi tra (kinh mat hodc kinh ap trong)
sau phau thuat duc thay tinh thé

Khoan déng thanh toan $0 cho mét (1) 1an kham
mat dinh ky, bao gom t&i da mét (1) 1an do khc
xa Mmoi nam

Khoan trg cap $350 cho kinh mat (gong kinh va
trong kinh théng thudng) va cac hang muc nang
cap hang nam

Dich vu stc khoe tam than néi tra*

Khoan déng thanh toan $100 tU ngay thu
1dén ngay thu 5

Khoan déng thanh todn $0 tU ngay thd

6 dén ngay thu 90

Dich vu stc khde tam than ngoai tra*
(Cac budi tri liéu cd nhan va theo nhém
dudgc Medicare chi trd)

Khoan déng thanh toan $0

*Cac dich vu cé thé yéu cau su cho phép va/hodc gidy gidi thiéu.

Champion Health Plan | SO Bang Ky 2027



CHI TIET CHUONG TRINH

CHAMPION ANWELL

Cd sd diéu dudng chuyén mén*

Dong thanh toan $0 cho ngay 1-20

Khoan déng thanh toan $221tU ngay thu 21 dén
ngay thd 100

Phuc hoi chuc nang ngoai tra*
VAt ly tri lieu
Liéu phap ngén ngd
Liéu phap phuc héi chiic nang

Khoan déng thanh toan $0

Dich vu xe clu thugng*

20% chi phi cho dich vu may bay cdu thugng
dudc Medicare chi tra

$0 hoac $125 cho chi phi dich vu xe clu thuang
mat dat dugc Medicare chi tra

MUc chia sé chi phi téi thiéu ap dung cho dich
vU van chuyén clu thugng trén khong va trén
b6 khéng khan cap.

Dich vu chuyén chd

Khoan déng thanh toan $0

60 lugt di moét chiéu dén cac dia diém lién quan
dén suc khoe dugc chuang trinh phé duyét.
Quang dudng téi da cho mdi chuyén di la 25
dam.

Thuéc Medicare Phan B*

0% dén 20% chi phi

Khoan déng thanh todn tu $0 dén $35 cho lugng
insulin du dung trong 30 ngay.

Loc than

20% chi phi

Thiét bi y té lau bén (Durable Medical
Equipment, DME)*

DME, Chan tay giad va Vat tu y té: $0 cho cac
mat hang cé gia tri $100 trd xuéng

20% chi phi cho cac mat hang trén $100

*Cac dich vu cé thé yéu cau su cho phép va/hodc gidy gidi thiéu.

Champion Health Plan | SO Bang Ky 2027
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CHI TIET CHUONG TRINH

CHAMPION ANWELL

Quyeén Igi san pham mua khdéng can toa /
Thuc pham lanh manh /Dich vu tién ich

Khoan trg cap $270 cho méi 3 thang, Khoan
déng thanh toan $0 déi vai khoan trg cap hang
quy dung dé mua thuc pham lanh manh va
ndng san, cac san pham mua khong can toa va/
hoac ho trg thanh toan dich vu tién ich.

Mot s6 quyén Igi duge dé cap la moét phan cua
chuang trinh bd sung dac biét danh cho ngudgi
mac bénh man tinh. Khong phai tat ca hoi vién
déu du diéu kién. Cac tinh trang du diéu kién
bao gom tiéu dusng, réi loan tim mach, dét quy,
tha can, béo phi, héi chiing chuyén hda va ung
thu. Bay khéng phai la danh sach day du cac
bénh du diéu kién. Vui long xem Bang ching
bao hiém, Chuong 4, Muc 2, Bang quyén Igi y té
vé quyén Igi bd sung dac biét danh cho ngugi
mac bénh man tinh dé biét thém théng tin vé
tinh du diéu kién va danh sach day du céac tinh
trang du diéu kién. Khoan tién chua st dung
trong quy dau tién sé dugc chuyén sang quy thu
hai nhung khéng duge chuyén sang cac quy tiép
theo. Lich chuyén ti€p khoan tién chua st dung
nay ap dung cho cac quy con lai trong nam.

Cham cdu

Cham clu dudc bao hiém cla Medicare

Cham cldu thudng quy

Dong thanh toan $0 cho cac dich vu dudc bao
hiém cla Medicare

Khoan déng thanh todn $0 cho t6i da 64 lan
thdm kham maoi ndm (tinh gdp vai céc liéu
phap thay thé)

Cham séc nan xuong

PoéNng thanh toan $0 cho cac dich vu dudc bao
hiém cla Medicare

Liéu phap thay thé
giac hai, clu ngai, xoa bdp tuina, cao gio,
med-x va bam huyét

Khoan déng thanh todn $0 cho téi da 64 lan
tham kham maoi nam (tinh gdp vai dich vu
cham cuu dinh ky)

Quyeén Igi Silver&Fit

Dong thanh toan $0 dé dudc hoan lai téi $35
mMoi thang cho thé thanh vién phong tap thé
duc hodc cac I8p thé duc

Dich vu cham séc ban chan
(chi cac dich vu dugc Medicare chi tra)*

Khoan déng thanh toan $0

*Cac dich vu cé thé yéu cau su cho phép va/hodc gidy gidi thiéu.

Champion Health Plan | SO Bang Ky 2027



CHI TIET CHUONG TRINH

CHAMPION ANWELL

Cham séc cudi doi

Pugc bao hiém badi Medicare géc

Dich vu cham séc thay thé tam thai
(HOG tré ngudi cham sdc)

Khoan déng thanh todn $0 cho t6i da mugi hai
(12) budi ho tro cua Helper Bees, moi budi kéo
dai 4 gig, danh cho ngudi cham soéc cua hoi vién

Hé théng Ung phé cap cliu ca nhan (PERS)

Khoan déng thanh toan $0

Kham sic khde thé chat hang nam

Pong thanh toan $0 cho Mmét (1) 1an kham
hang nam

Thiét bi va sUa déi an toan cho nha
va phong tam

Pong thanh toan $0 cho viéc cung cap ghé tam

Gido duc vé suc khoe

Khoan déng thanh toan $0

Champion Health Plan | SO Bang Ky 2027
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BAO HIEM THUOC THEO TOA PHAN D

CHI TIET CHUONG TRINH

CHAMPION ANWELL

Khodn khau trir Phan D

Khéng c6 khoan khau trur Khéng c6 khau trir

bat hang qua dudng

Nha thuéc ban le tham gia buu dién

Bao hiém ban dau

Lugng thuéc du dung trong toi
da 30 ngay

Lugng thu6c da dung trong
100 ngay

Bac 1: Thudc goc wu tién
(bao gobm insulin)

Khodn déng thanh toan $0 Khodn déng thanh toan $0

Bac 2: Thudc goc
Insulin

Khodn déng thanh toan $5

Murc thap hon gitra Khoan déng
thanh todn $5 va 25% chi phi

Khodn déng thanh toan $10
MUrc thap hon gitra Khoan
doéng thanh toan $10 va 25%
chi phi

Bac 3: Biét dugc uvu tién
Insulin

Khodn dong thanh toan $47

Murc thap hon gitra Khoan déng
thanh todn $35 va 25% chi phi

Khodn déng thanh toan $94
MUrc thap hon gitra Khoan
dong thanh todn $70 va 25%
chi phi

Bac 4: Biét dugc khéng wu tién
Insulin

Khodn déng thanh toan $100

Murc thap hon gitra Khoan déng
thanh todn $35 va 25% chi phi

Khoan déng thanh toan $200
MUrc thap hon gitra Khoan
dong thanh toan $70 va 25%
chi phi

Bac 5: Bac chuyén khoa
Insulin

33% chi phi

Murc thap hon gitra Khoan déng
thanh todn $35 va 25% chi phi

Khéng cé lugng thudc da
dung trong 100 ngay & Bac 5

Bac 6: Thuéc cham séc chon
loc
(bao gébm insulin)

Khoan déng thanh toan $0 Khoan déng thanh toan $0

B3o hiém thdm hoa

(sau khi quy vi hoac nhirng
ngudi khac thay mat quy vi
thanh toan $2,400)

Trong giai doan nay, chuong trinh sé chi tra toan bo chi phi cho
cac loai thuéc Phan D dugc bao hiém cta quy vi.

Théng bao quan trong vé s6
tién quy vi phai tra cho insulin

Champion Health Plan | SO Bang Ky 2027

Tai cac dia diém nha thudc ban I&, quy vi sé khéng phai trd qua
$35 cho lvgng thuéc dd dung trong mot thang hoac $105 cho
lugng thuéc du dung trong ba thang cia mdi san pham insulin
thudc Bac 2, 3 va 4 dugc chuong trinh cda ching téi bao hiém.
Quy vi sé khdng phai tra qua $35 cho lugng insulin du dung
trong mot thang thudc Bac 5. Doi véi dich vu dat hang qua dudong
buu dién, quy vi sé khong phai tra qua $70 cho lugng thudc dua
dung trong ba thang ctia moi sadn pham insulin thuéc Bac 2, 3 va
4 dugc chuong trinh cla ching toi bdo hiém. Khéng cung cap
lwgng insulin dung dai han thudc Bac 5 qua nha thudoc ban 1é
hodc dich vu dat hang qua dudng buu dién.



BAO HIEM THUOC THEO TOA PHAN D

CHI TIET CHUONG TRINH CHAMPION ANWELL

Thong bao quan trong vé s6 Chuong trinh cia chiing t6i bdo hiém hau hét cac loai vacxin
tién quy vi phai trd cho vac-xin | Phan D ma quy vi khdng phai tra phi.
Goi tGi Dich vu hoi vién dé biét thém thong tin.

Chuong trinh Tro gitip b6 sung | NEu dap irng cac gidi han thu nhap thap cla lién bang, quy vi du
diéu kién tham gia chuang trinh Trg gitip bé sung, la chuong trinh
ho trg cac ca nhan thanh toan chia sé chi phi Phan D. Quy vi c6
thé trd $0 cho cac loai thudc Phan D va khéng phai trd qua mdrc
trg cdp danh cho ngudi cé thu nhap thap dai véi tat ca cac loai
thudc Phan D cda quy vi.
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Tai nguyén vé quyeén lgi bo sung

Ngoai Original Medicare

- Thuc pham lanh manh / San pham khéng ké toa / Dich vu tién ich
oTC Quy vi d0 diéu kién nhan dich vu giao thuc pham lanh manh khi tham gia
| Network J chuong trinh quan ly cham soc. Quy vi cling cé thé lua chon cac san pham

va dich vu tién ich trong danh muc san pham khéng ké toa.

Tuw van cla diéu dudng 24/7
Hay goi cho diéu dudng cé dang ky hanh nghé vao bat ky Idc nao, du ngay

Carenet Health" hay dém. Cac diéu dudng clia Carenet luén san sang 24/7 dé giai dap cac
cau hoi vé strc khde, trao déi vé triéu chirng va gitp quy vi tu tin dua ra
quyét dinh.

HEALTH PLAN Tim hiéu cach tan dung t6i da quyén Igi chuyén chd clia quy vi.
Thi luc

Nhan dich vu cham séc thi luc dinh ky, bao gom kham mat va kinh mat,
théng qua EyeMed.

Nha khoa
Pham vi bdo hiém thong qua Delta Dental gitp quy vi duy tri strc khde tong
thé va strc khde rang miéng.
. Thinh luc
TruHearing Hau hét cac chuong trinh déu cung cép dich vu kham thinh luc va may trg

thinh thdng qua TruHearing.

Thiét bi cdnh bao ca nhan
¥ ALOE CARE HEALTH Hé théng (rng phdé khan cap ca nhan cung cap trg gitip chi bang thao tac
nhan nut.

Liéu phap cham séc sirc khée phuong Bong
¢ CHAMPION Tly theo chuang trinh Champion Health Plan cia quy vi, quy vi cé thé tiép
HEALTHPLAN can cac liéu phap cham séc strc khde phuong Dong, chang han nhu cham
clru, giac hoi va ho trg bang thao dugc.

Thé duc
‘\“"/S”VGI’&FIJ[ Duy tri van déng va&i quyén Igi hoi vién phong tap thé duc va khoan hoan
i Sty iy P tra chi phi 16p thé duc dugc cung cap trong hau hét cac chuong trinh thdng

qua chuong trinh Silver&Fit.

Cham séc thay thé tam thoi

Mot s6 chuong trinh cung cap dich vu cham séc thay thé tam thdi thong
qua The Helper Bees, giup hoi vién ti€p can cac dich vu ho trg ngan han
tai nha.

RG The Helper Bees®

Cac quyén Igi khac nhau tly theo chuang trinh. Xem bang chirng bao hiém
cla quy vi dé biét thong tin vé pham vi bdo hiém.
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~ CHAMPION
HEALTH PLAN

Danh sach kiém tra truéc khi dang ky

Trudc khi dua ra quyét dinh dang ky, diéu quan trong la quy vi phai hiéu day du cac quyén Igi
va quy tac clia chung téi. Néu cé bat ky cau hoi nao, quy vi cd thé goi va trao doi vaéi dai dién
dich vu khach hang theo s6 1-800-885-8000, TTY 711.

Tim hiéu vé quyén Igi

Bang ching bao hiém (Evidence of Coverage, EOC) cung cap danh sach day du vé
tat ca pham vi bao hiém va dich vu. Biéu quan trong la phai xem xét pham vi bao
hiém, chi phiva quyén Igi clia chusong trinh trudc khi quy vi dang ky. Truy cap
championhmo.com/member/plan-documents hoac goi 1-800-885-8000, TTY 711
dé xem mot ban EOC.

Xem danh muc nha cung cap (hoac hoi béac si cla quy vi) dé dam bao rang cac bac sima
quy Vi hién dang kham déu thuéc mang Iugi. Néu ho khéng cé tén trong danh sach, diéu
dé cd nghia la quy vi cé thé sé phai chon moét bac si mai.

Xem danh muc nha thuéc dé ddm bao rang nha thudc quy vi st dung cho bat ky loai
thuéc theo toa nao déu thuéc mang Iudi. Néu nha thudc khoéng cé tén trong danh sach,
quy Vi cé thé sé phai chon mot nha thuéc maéi dé mua cac thudc theo toa clia minh.

Xem danh muc thudc dé dam bdo rang thudc cla quy vi dudc bao hiém.

Tim hiéu vé cac quy tac quan trong

Ngoai phi bao hiém chuong trinh hang thang, quy vi phai tiép tuc thanh toan phi bao
hiém Medicare Phan B. Khoan phi bdo hiém nay thudng dudc khau tru tU chi phiéu An
sinh X& hdi ctia quy vi moi thang.

|:| Quyén Igi, phi bdo hiém va/hodc cac Khoan déng thanh todn/déng bao hiém cé thé thay
ddi vao ngay 01 thang 01 nam 2027.

Tru trudng hgp cap clu hodc khan cap, ching téi khéng bao hiém céc dich vu do cac
nha cung cap ngoai mang ludi cung cap (cac bac si khong cé tén trong danh muc nha
cung cap).

Pham vi bao hiém cham séc sutic khde hién tai cla quy vi sé cham dut khi bao hiém
Medicare mdai cla quy vi bat dau. Vi du: néu quy vi dang tham gia Tricare hoac mot
chuadng trinh Medicare, quy vi s& khong con nhan dugc quyén Igi tU chuong trinh dé sau
khi bao hiém mdi clia quy vi bat dau

Chi danh cho cac Chuadng trinh nhu cau dac biét

Chudng trinh nay la chudng trinh nhu cau dac biét danh cho tinh trang man tinh
(chronic condition special needs plan, C-SNP). Kha nang dang ky cla quy vi sé dua trén
viéc xadc minh rang quy vi mac mot tinh trang man tinh cu thé, nghiém trong hoac gay
khuyét tat du diéu kién.
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OMB s6 0938-1378
Hét han: ngay 31thang 12 nam 2026

Phiéu dang ky nam 2027

Ai c6 thé st dung phiéu nay?

Nh{ng ngudi cé Medicare mudn tham gia mét
chudng trinh Medicare Advantage.

Dé tham gia mét chuadng trinh, quy vi phai:
La cdng dan Hoa Ky hoac hién dién hdp phap tai
Hoa Ky.
S6ng trong khu vuc phuc vu cla chugng trinh.
Quan trong: Dé tham gia mét chuang trinh
Medicare Advantage, quy vi clng phai coé ca:
Medicare Phan A (B3o hiém bénh vién).
Medicare Phan B (Bao hiém y té).
Khi nao tdi st dung phiéu nay?
Quy Vi c6 thé tham gia mét chucng trinh:
TU ngay 15 thang 10 dén ngay 07 thang 12
hang nam (ddi véi bao hiém bat dau tu
ngay 01 thang 0O1).
Trong vong 3 thang ké tu 1an dau tién co
Medicare.

Trong Mot s6 trusng hgp nhat dinh khi quy vi
dudc phép tham gia hodc chuyén déi chuang
trinh.

Truy cap Medicare.gov dé tim hiéu thém vé thai
diém quy vi cé thé dang ky tham gia mét chuang
trinh.

Tdi can nhiing gi dé hoan thanh phiéu nay?

Ma s6 Medicare cla quy vi (m3 sé trén thé

Medicare mau do, trdng va xanh duasng cla

quy vi).

Dia chithudng tru va s6 dién thoai clia quy Vi.
Ghi ch: Quy vi phai hoan thanh tat ca cac muc
trong Phan 1. CAc muc trong Phan 2 13 tuy chon —
quy vi khéng thé bi tt chdi bao hiém vi khéng dién
cac muc nay.

Luu y:
NE&u quy vi mudn tham gia mét chuong
trinh trong ky dang ky ma vao mua Thu
(ngay 15 thang 10 dén ngay 07 thang 12),
chuang trinh phai nhan dugc phiéu da dién day
du cda quy vi chdm nhat Ia vao ngay 07 thang 12.

Chuong trinh clia quy vi sé gl cho quy vi héa
don phi bao hiém cua chuang trinh. Quy vi cé
thé chon dang ky dé cac khoan thanh toan phi
bao hiém dudc khau tru tU tai khoan ngan hang
hodc quyén Igi An sinh Xa hoi (hodc Hbi déng
Huu tri Dudng sat) hang thang clia quy vi.

Piéu gi sé dién ra tiép theo?

GUi phiéu da dién day du va ky tén cua quy vi dén:
Champion Health Plan

5000 Airport Plaza Dr., Ste. 100

Long Beach, CA 90815-1273

Sau khi xUr ly yéu cau tham gia cla quy vi, ho sé lién
hé v8i quy Vvi.

Lam thé nao dé toi dudc trg gitp vé phiéu nay?

Goi cho Champion Health Plan theo s6
1-800-885-8000. Ngudi dung TTY cdé thé goi 711.

Hodc, goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Ngusi dung TTY co6 thé goi
1-877-486-2048.

En espanol: Llame a Champion Health Plan al
1-800-885-8000. TTY 711. O a Medicare gratis al
1-800-633-4227 y oprima el 8 para asistencia en
espafnol y un representante estara disponible para
asistirle.

Nhiing ngugi dang trong tinh trang vé6 gia cu

NE&u quy vi mudn tham gia mot chuong trinh
nhung khéng cé nai cu trd thudng tru, H6p thu
buu dién (Post Office, PO), dia chi clua nai tam
trd hoac phong kham, hoac dia chi nai quy vi
nhan thu (vi du: chi phi€u An sinh Xa héi) cé thé
dudc coi la dia chi thudng tru clia quy Vvi.

Theo Pao luat giam thiéu thu tuc gidy t8 nam 1995, khéng ai phai tra I8i hoat dong thu thap théng tin tri khi hoat déng do
hién thi sé kiém soat OMB hgp |&. S6 kiém soat OMB hdgp Ié cho hoat déng thu thap thong tin nay la 0938-1378. Thai gian
can thiét dé hoan thanh viéc cung cap théng tin nay dugdc udc tinh trung binh 1a 20 phut cho méi 1an tra 13i, bao gom thai
gian dé xem xét hudng dan, tim ki€m cac ngudn d liéu hién cé, thu thap d liéu can thiét, déng thdi hoan thanh va xem
xét hoat dong thu thap théng tin. Néu quy vi cé bat ky nhan xét nao vé dé chinh xac cuda (cac) udc tinh thai gian hodc dé
xuat dé cai thién phi€u nay, vui long viét thu dén: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer,

Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
QUAN TRONG

Khéng gUi phiéu nay hoac bat ky tai liéu ndo cé théng tin ca nhan cua quy vi (chang han nhu yéu cau bao hiém, khoan
thanh toan, hé so y té, v.v.) dén Van phong Phé duyét Bao cao PRA. Bat ky tai liéu nao chung téi nhan dugc ma khéng
lién quan dén cach cai thién phi€u nay hoac khéi lugng céng viéc thu thap théng tin cla phiéu (dugc néu trong OMB
0938-1378) sé bi tiéu huy. Cac tai liéu dé sé khéng dugc Iuu gill, xem xét hodc chuyén ti€p dén chuong trinh. Xem muc
“piéu gi sé dién ra tiép theo?” trén trang nay dé gui phiéu da dién day du cta quy vi dén chuong trinh.
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Phan 1- Tat ca cac trudng trén trang nay déu bat budc

(tri khi dugc danh dau la tuy chon)

CHON CHUONG TRINH QUY V| MUGN THAM GIA:

D Champion Ally D Champion Advantage (HMO-POS C-SNP) 001
(HMO) 007 Phi bao hiém $0 moi thang
Phi bao hiém $0 moi thang

Champion Connect (HMO-POS C-SNP) 002
Champion AnWell Phi bao hiém $0 moéi thang
(HMO) 018 )
Phi bao hiém $0 méi thang Champion Plus (HMO C-SNP) 010

Phi bao hiém $7.30 moi thang

Champion Care .
(HMO C-SNP) 008 D Champion Compass (HMO C-SNP) 015

Phi bao hiém $0 méi thang Phi bao hiém $0 mo6i thang

Champion Choice Champion Home (HMO C-SNP) 016
I:' (HMO C-SNP) 009 Phi bao hiém $0 moéi thang
r:rgil:;g::m $2.60 Champion Secure (HMO C-SNP) 017

Phi bdo hiém $0 maéi thang

TEN HO M.L. (Khéng bat budc)
Ngay sinh (MM/DD/YYYY) Gigi tinh
Nam NU
S6 dién thoai So6 dién thoai di ddng (Tuy chon)
Bang viéc cung cap sb dién thoai clla minh, quy vi déng y nhan cac cudc goi va/hodc

tin Nnhan van ban tU Champion Health Plan cho cdc muc dich lién quan dén viéc cham
séc sUc khoe cla quy vi, bao gobm thoéng tin vé quyén Igi, diéu phoi cham séc va cac
dich vu clia chuang trinh bao hiém y té. Co thé ap dung cudc tin nhan va di liéu. Quy vi
c6 thé chon ngliing nhan bat ky IUc nao bang cach tra 16i STOP.

Pia chi dudng pho ngi thudng tru
(Khéng nhap Hop thu PO. Ghi chu: DBaéi véi nhiing ngugdi dang trong tinh trang vo gia cu, Hop
thu PO co6 thé dudc coi la dia chi thudng trd cda quy vi.)

Thanh phé Quan (Tuy chon) Tiéu bang Ma ZIP

Pia chi nhan thu néu khac véi Dia chi thudng tria cua quy vi (Cho phép Hop thu PO)
Pia chi dudng pho Thanh phé Tiéu bang Ma ZIP

2/6 | H6170_EnrollmentForm2027CA_C Champion Health Plan | S6 Dang Ky 2027
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Thoéng tin Medicare cua quy vi

M3 sb Medicare:

Ma s6 Medicaid:

Ngay cé hiéu luc cia Phan A (MM/DD/YYYY): __ [/ __ [ ____
Ngay cé hiéu luc cua Phan B (MM/DD/YYYY): ____/__ [ ________

(Thong tin nay cé trén thé Medicare clda quy Vi)

GAP - GIU - XE

khac (nhu VA, TRICARE) khéng?

Tén cua bao hiém khac

Tra I8i nhitng cau hodi quan trong sau:

1) Ngoai Champion Health Plan, quy vi cé bao hiém thuéc theo toa D co

D Khéng

M3 sb hdi vién cta bao hiém nay

M3a s6 nhém cua bao hiém nay

PHAN SAU DAY CHi CAN DPIEN NEU QUY VI CHON MOT CHUGONG TRINH C-SNP.

Viéc dang ky mot s6 chudng trinh dudc liét ké & trén yéu cau

quy vi phai mac mét sé tinh trang man tinh nhat dinh.

1) Quy vi c6 can cac dich vu Loc mau khong? [ | c6

Tén trung tam loc mau

I:' Khéng

Pia chi trung tam loc mau

So6 dién thoai

2) Quy vi da dugc chan dodn mac bat ky tinh trang man tinh nao sau day chua

GAP - GIU - XE

(chon tat ca cac tinh trang phu hgp):

I:' Ludng cuc I:' Suy tim sung huyét

RG&i loan nhip tim

Bénh tim mach

Suy tim man tinh (Chronic

Heart Failure, CHF)
|:| Bénh than man tinh (Chronic
Kidney Disease, CKD)

3/6 | H6170_EnrollmentForm2027CA_C

Bénh déng mach vanh

I:' Tram cam nang

(Coronary Artery Disease, CAD) —

Tiéu dusng

Bénh than giai doan cudi (End [
Stage Renal Disease, ESRD) —

RG&i loan hoang
tudng

RGi loan phan
liét cdm xuc
Tam than phan
liet
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QUAN TRONG: Poc va ky tén bén dudi

T6i phai duy tri ca Bao hiém bénh vién (Phan A) va Bao hiém y té (Phan B) dé tiép tuc
tham gia Champion Health Plan.

Bang viéc tham gia chuang trinh Medicare Advantage nay, tdi xac nhan rang

Champion Health Plan sé& chia sé théng tin cla t6i véi Medicare, c quan nay cé thé

st dung thong tin dé dé theo doi viéc dang ky cua tdi, thuc hién thanh toan va cho cac
muc dich khac dudgc luat Lién bang cho phép, la luat cho phép thu thap théng tin nay
(xem Tuyén bé vé dao luat quyén riéng tu bén dugi). Viéc quy vi tra I8i phi€éu nay la tu nguyén.
Tuy nhién, viéc khéng tra I8i cé thé anh hudng dén viéc dang ky vao chuang trinh.

T6i hiéu rang toi chi cé thé dang ky mot chuang trinh MA tai mot thai diém—va viéc dang
ky vao chudng trinh nay sé tu déng cham dut viéc dang ky cla tdi vao mot chusng trinh
MA khac (cé ngoai lé dbi v&i cac chuang trinh MA PFFS, MA MSA).

T6i hiéu rang khi pham vi bao hiém Champion Health Plan cla tdi bat dau, tdéi phai nhan
tat cad cac quyén Igi y té va thubc theo toa tU Champion Health Plan. Cac quyén Igi va dich
vu do Champion Health Plan cung cap va dugc néu trong tai liéu “Bang ching bao hiém”
cla Champion Health Plan (con dudc goi la hgp déng hoi vién hodc thoa thuan ngudi
dang ky bao hiém) sé dugc bao hiém. Medicare va Champion Health Plan déu sé khong
thanh toan cho cac quyén Igi hoac dich vu khéng dugc bao hiém.

Theo hiéu biét tot nhat cla t6i, thong tin trén phiéu dang ky nay la chinh xac. Téi hiéu
rang néu toi cé y cung cap théng tin sai trén phiéu nay, téi sé bi huy dang ky khoi
chuang trinh.

T6i hiéu rang ch ky cla tdi (hodc chii ky clia ngudi dudc phap luat cho phép hanh déng
thay mat toi) trén don nay cd nghia la téi da doc va hiéu ndi dung cla daon nay. Néu dudgc
ky bdi ngudi dai dién dudc Uy quyén (nhu mod ta & trén), chl ky nay xac nhan rang:

1. Ngugi nay dugc phap luat Tiéu bang cho phép hoan thanh viéc dang ky nay, va

2. Tailiéu ching minh thdm quyén nay cé san dé cung cap theo yéu cau clia Medicare.

Chit ky cua ngugi dang ky Ngay hém nay

Néu quy vi la ngudi dai dién dudc Gy quyén, quy vi phai ky tén & trén va dién vao cac trudéng sau:

Tén Pia chi

So6 dién thoai MG&i quan hé vé8i ngudi dang ky
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Phan 2 - Tat ca cac trudng trong phan nay déu la tuy chon

Viéc tra I8i nhitng cau héi nay la lua chon cta quy vi. Quy vi khéng thé bi ti chdi bao
hiém vi khdng dién cac ciu hoi nay.

Chon mét muc néu quy vi mudn chung téi gui théng tin cho quy vi bang ngén ngit khac
ngoai tiéng Anh.

I:I Tiéng Tay Ban Nha

Chon mét muc néu quy vi muén chang téi gli théng tin cho quy vi é dinh dang dé tiép can.

D Chi ndi Braille Ban in chi 16n CD am thanh CD di liéu

Vui long lién hé Champion Health Plan theo s6 1-800-885-8000 néu quy vi can théong tin 3
dinh dang dé tiép can khac véi nhiing dinh dang dugc liét ké 3 trén. Gig lam viéc cla van
phong chdng toi la tu 8 gid sdng dén 8 gid toi, 7 ngay mot tuan, tU ngay 01thang 10 dén
ngay 31 thang 03 va tU 8 giG sang dén 8 gid tdi, tu thd Hai dén th( Sau, tU ngay 01 thang 04
dén ngay 30 thang 09. Ngugi dung TTY cé thé goi 711.

Quy vi c6 di lam khéng? D Co |:| Khéng

Vg/chéng cua quy vi c6 di lam khéng? D Co Khéng

T6i mudn nhan cac tai liéu sau qua email. Chon mét hodc nhiéu muc.

D Bang ching bao hiém Danh muc nha cung
(Evidence of Coverage, EOC) cap/nha thudc

Danh muc thuéc

Dia chi email:

Liét ké Bac si cham séc chinh (Primary Care Physician, PCP), phong kham hoac trung
tam y té cua quy vi:

Poi v8i ngusi dang ky Champion Advantage 001 hoidc Champion Connect 002, vui
Iong nhap Bac si chuyén khoa than diéu tri chinh ctia quy vi. Ddi véi ngugi dang
ky Champion Plus 010, vui long nhap Bac si tam than diéu tri chinh cta quy vi:
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Thanh toan phi bao hiém chuong trinh cta quy vi

Quy Vi c6 thé thanh todn phl bao hiém chUdng trinh hang thang (bao gom moi khoan phi
phat dang ky tham gia mudn ma quy vi hién dang c6 hoac cé thé phai tra) qua thu, bang
Chuyén tién dién tu (Electronic Funds Transfer, EFT) hoac bang thé tin dung mdbi thang.

Quy vi cling c6 thé chon thanh toan phi bao hiém bang cach dé khoan phi nay tu déng
dugc khau trif tur quyén Idl An sinh Xa hi hoac Hoi dong Huu tri Budng sat (Rallroad
Retirement Board, RRB) cuia quy vi moi thang Né&u quy vi phai thanh toan Khoan diéu
chinh hang thang lién quan dén thu nhdp Phan D (Part D-Income Related Monthly
Adjustment Amount, Part D-IRMAA), quy vi phai thanh toan khoan bé sung nay ngoai
phi bao hiém chuong trinh. KHONG thanh toan Part D-IRMAA cho Champion Health Plan.

Chi danh cho nhitng ngusi ho trg ngudi dang ky hoan thanh phi€u nay

Hoan thanh phan nay néu quy vi la mot cd nhan (tdc la dai ly, méi gidi, cd van SHIP,
thanh vién gia dinh hodc bén th ba khac) dang gilp ngudi dang ky dién phiéu nay.

Tén: Moi quan hé v8i ngudsi dang ky:

Chir ky:
M3 s& dai ly/maoi gidi bao hiém qudc gia (chi danh cho Dai ly/Maéi gidi):

Tén nhan vién/maoi gidi (néu cd ho trg dang ky):

S6 ID chuong trinh: Ngay bao hiém cé hiéu luc:

AEP.___ ICEP:____ SEP(locai);_____ Ngaydaily nhan dugc:

Ch{ ky clia dai ly ban bao hiém dudc cap phép (bat budc):
Dai ly cé thé fax phiéu dang ky da hoan thanh va cac tai liéu lién quan dén s6 1-949-850-2552.

Phuong thuc trinh bay chuong trinh
Pé dam bao yéu cau dang ky nay phan anh chinh xac cach cac lua chon chuang trinh da
dugc xem xét, vui long chon phudng thic chinh da sd dung:

5 » Tu dang ky truc tuyén/ky thuat sé
Gap truc tiep (khéng cé dai ly hé trg)
Goi dién thoa
Goi video (vi du: nén cham séc suc Khac:

khoe tU xa, hdéi nghi video)

Tu xem xét tai liéu gli qua dudng buu
dién/tai liéu bang van ban Ngay trinh bay/thao luan:

TUYEN BO VE DAO LUAT QUYEN RIENG TU: Trung tadm Dich vu Medicare & Medicaid (Centers
for Medicare & Medicaid Services, CMS) thu thap théng tin tU cdc chudng trinh Medicare dé
theo ddi viéc ngudi thu hudng dang ky tham gia cac chudng trinh Medicare Advantage (MA),
cai thién viéc cham soéc va thanh toan cac quyén Igi Medicare. Muc 1851 clia Dao luat an sinh xa
hoi va 42 CFR §§ 422.50 va 422.60 cho phép thu thap théong tin nay. CMS coé thé st dung, tiét 16
va trao doi dU liéu dang ky cla ngudi thu hudng Medicare theo quy dinh trong Thoéng bdo hé
théng ho s (System of Records Notice, SORN) “Thudc theo toa Medicare Advantage (Medicare
Advantage Prescription Drug, MARX)", Hé thong s6 09-70-0588. Viéc quy Vi tra I3i phiéu nay la
tu nguyén. Tuy nhién, viéc khéong tra I8i co thé anh hudng dén viéc dang ky vao chusng trinh.
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Nhiing diéu sap dién ra tiép theo

Quy vi da gtri don ghi danh Champion Health Plan — vay tiép theo sé
dién ra diéu gi?

DPa nhan dwoc don ghi danh
Théng tin ghi danh cla quy vi dwoc giri dén Champion Health Plan qua dién thoai, thw,
fax, dai ly, hodc qua internet. Chung téi s& bat dau x(r ly don cla quy vi ngay ap tirc.

Thw xac minh ghi danh gtri di (Outbound Enrollment Verification, OEV)
Thw nay nham xac nhan viéc quy vi ghi danh vao Chuwong trinh. Thu sé cé théng tin nhw
s6 ID héi vién va théng tin vé Thubc ké theo toa Phan D cla quy vi.

Thé ID héi vien Champion Health Plan cua quy vi

Quy vi sé nhan dwoc thé ID hdi vien Champion Health Plan qua dwdng bwu dién.
Hay nhé& dé thé nay & noi thuan tién! Quy vi sé can thé nay khi dén kham béc si, dén
nha thubc hodc bénh vién. Thé Chwong trinh nha khoa ctia quy vi sé dwoc gl riéng.

®00

Gai tai liéu chao mirng
Quy vi s& nhan dwoc mét gai tai liéu chira théng tin quan trong vé cach tan dung tdi da
khodan dai tho cia Champion Health Plan.

Cudc goi hoac budi tham viéng chao mirng
Mot dai dién sé goi cho quy vi dé sdp xép thdi gian xem xét Gai tai liéu chao mirng
cung quy Vi.

Tro gitp vé chi phi Medicare cua quy vi

Quy vi co thé da diéu kién nhan hé tro tai chinh cla lién bang, “Trg’ giup phu tréi”

(Extra Help). Nhiéu ngudi da diéu kién ngay ca khi ho khong cé thu nhap thap. Bé dang
ky hé tro' tai chinh nay cho chi phi thubc ctia quy vi, hdy goi cho Co quan An Sinh X& Hoi
(Social Security) theo s6 1-800-772-1213, TTY 1-800-325-0778 hoac dang ky truc
tuyén tai SSA.gov.

2
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A / ﬁ
Thong bao SEALTHPLAN

khong phan biét doi xt

Champion Health Plans-USA (Champion) va cac céng ty con, bao gom Champion Health Plan of
California, Inc.; Renal Payer Solutions, Inc.; Champion Payer Solutions, LLC. tat ca déu tuan thd luat
dan quyén lién bang hién hanh. Champion Health Plan khéng loai trt cd nhan, tU chdi quyén Igi
hoac doi xU khac biét vai ho dua trén ching téc, mau da, ngudn géc qudc gia, do tudi, tinh trang
khuyét tat, ban dang gidi, khuynh hudng tinh duc hodac tén gido.

Champion Health Plan cung cap ho trg va dich vu mién phi cho nhiing ngudi khuyét tat dé giup
ho giao ti€p hiéu qua véi chuong trinh bao hiém suc khoe. Cac dich vu dé cd thé bao gdm nhung
khong chi gidi han & thong dich vién ngdn ngl ky hiéu co trinh dé va théng tin bang van ban &
nhiéu dinh dang khac nhau nhu: ban in c¢d ch{ I8n, am thanh, dinh dang dién t dé truy cap va
nhiéu dinh dang khac.

Champion Health Plan cung cap cac dich vu ngén ngl mién phi cho nhiing ngugi cé ngdn ngd
chinh khéng phai la tiéng Anh, chang han nhu théng dich vién cé trinh dé va thong tin dugc viét
bang cac ngdn ngl khac.

Néu ban can nhing dich vu nay hoac cho rang Champion Health Plan da khéng cung cap nhiing
dich vu nay hoac phan biét doéi xUr theo cach khac dua trén chdng téc, mau da, nguon géc quéc
gia, do tudi, tinh trang khuyét tat hoac ban dang gidi, hay lién hé Dich vu Hi vién ciia Champion
Health Plan tai:

bién thoai: Quay s6 1-800-885-8000

TTY: Quay s6 “711"

Buu dién Hoa Ky: Champion Health Plan Grievance Department
PO Box 15337
Long Beach, CA 90815-9995

Quy Vi cé thé ndp don khiéu nai truc ti€p hodc gui qua dudng buu dién, fax hodc email. Néu quy
vi can trg gitip dé ndp don khiéu nai hodc khang cao, Dich vu Hbi vién clia Champion Health Plan
ludbn san sang trg gilp quy Vi.

Quy vi cling cé thé nép don khi€u nai vé dan quyén cho Bo Y té va Dich vu Nhan sinh Hoa Ky, Van
phong Dan Quyén, theo hinh thdc dién td théng qua Cong théong tin Khiéu nai ctia Van phong
Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Mau don khiéu nai cé san tai http:/
www.hhs.gov/ocr/office/file/index.html.

bién thoai: 1-800-368-1019 (TTY: 1-800-537-7697)

Buu dién: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
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¢ CHAMPION
HEALTH PLAN

Dich vu phién dich
da ngon ngu

English: We have free interpreter services to answer any questions you may have about
our health or drug plan. To get an interpreter, just call us at 1-800-885-8000. Someone who
speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar
con un intérprete, por favor llame al 1-800-885-8000. Alguien que hable espanol le podra
ayudar. Este es un servicio gratuito.

Chinese Mandarin: #0550 Rtk r,  r80 (R TR B i O (AT B8 o AR A5 22 e iR
r, rEr1-800-885-8000, H W sc T/EAME i, me—rkr.

Chinese Cantonese: ¥ HA"yfl e o SEV R Ba nT BEAF AT RE N, 2 b AP AL s B Rl s, A
IR, IO 1- 800 885-8000, ﬁﬂﬂ%Ll—'YHﬁ/\Eﬂ%%f rrfe e R B, 8 e R R IR,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang
anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot.
Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 1-800-885-8000. Maaari
kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
guestions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-885-8000. Un interlocuteur
parlant Francgais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thdng dich mién phi dé tra I8i cac cau hdi vé chuong
sUric khoe va chudng trinh thuéc men. Néu qui vi can thong dich vién xin goi )
1-800-885-8000 sé cé nhan vién nodi ti€ng Viét giup d3 qui vi. Day la dich vu miéen phi.

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu
unserem Gesundheits-und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter
1-800-885-8000. Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: TAE 98 W3 W= oFf H o) 3t Ao gaf] =8z 5 59 Aqu| 25 A4
i JFYT & AR AE o] & o}aﬂuﬂ 713} 1-800-885-8000 W o2 F-2]3)] FA A Q. &Fato]
St T3 AF *5’% =g AJYY o] MHlAE FEE FYE YL

ol
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Russian: Ecnuy Bac BO3HUKHYT BONPOCHI OTHOCUTENbHO CTPaXOBOro Ui MeauKaMeHTHOro nraHa, Bbl
MOXeTe BOCMONb30BaTbCs HaWMMK BecnnaTHbIMU YCnyramn nepeBoayYnkoB. UTobbl BOCMONbL30BaTLCS
ycryramu nepeBoaymka, no3soHMTe Ham rno TenedoHy 1-800-885-8000. Bam okaxeT noMoLLb
COTPYAHUK, KOTOPbIN rOBOPUT No-pyccku. [laHHas ycrnyra 6ecnnartHas.

Arabic: 160 ot e etz 1ddisus 1deg I JdiEIed 80 s Tomisdd e dd @iduags 1s gasd 1diaggs Jasdl.
Jdzuasd s paza Higuse dsus Eded L \Jeuald <o) £dis 1-800-885-8000. (xsdsp (it ue ol s
IJE Srsd Gaumlp s, ods E20d a7 \0sb.

Hindli: TR AR I7 & 1 FISH1 & IR H 3119 SRl H (R & T & & TfY HR U Jd
%WWWH% TP UTHRANT TR 1 & MY, 9 §H 1-800-885-8000 WR Wl &, I qgahd!
B ST & MU Hag = Yol 8. I8 U qobd 9l 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero
1-800-885-8000. Un nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un
servizio gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicacao. Para obter um in-
térprete, contacte-nos através do nimero 1-800-885-8000. Ira encontrar alguém que fale o
idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta genyen
konsenan plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele nou nan
-800-885-8000. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekdw. Aby skorzystac
Z pomocy ttumacza znajacego jezyk polski, nalezy zadzwonic¢ pod numer

1-800-885-8000. Ta ustuga jest bezptatna.

Japanese: it D HE A F & pi rji r7 T T AZEMCBEZT A2 2, RO rE
2ZHHN EFTENFET, HWrE o 51T1F.

1-800-885-8000 2 BHEEL < 72 & va, H*Eﬁ ST AE PRV LET, SFEEOY R
T,
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