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Order online  
Visit medlineotc.com/card to place your order online 
with 24/7 availability and access to order tracking.

Order by phone  
Call 833-569-2330 (TTY:711) OTC Benefit Service reps are 
available Monday–Friday 7 am–7 pm CST, to assist you.

Order by mail  
Complete an order form located in the back of the  
catalog and mail it to the address at the bottom of the 
form. Mail order forms may take up to 4 weeks to process.

When placing an order, make sure you have your 16 or 19-digit  
card number and member ID handy.

  How do I order?
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• Please refer to MyBenefitCenter for details around your monthly 
or quarterly benefit balance.

• This benefit is limited to products purchased for use by the 
enrolled member only. 

• The online ordering portal is a convenient way to track orders, 
view previous orders, view entire portfolio of products and 
monitor your benefit balance.

• You may order additional products over your monthly or quarterly 
allowance and pay the balance with a credit card. Cash or checks 
are not accepted via mail orders.

• After your order is processed you should receive your order  
in 1–4 days.

• Mail order forms may take up to 4 weeks to process. Get your 
order quicker by ordering online at medlineotc.com/card.

• If your mail order includes any out-of-stock items, the order  
will be processed without out-of-stock items.

• Due to the personal nature of these products, returns are not 
accepted.

• Product availability and pricing may vary throughout the year.  
For the most up to date product catalog please refer  
to medlineotc.com/card.

• Please note that your nutritious food order will ship separately 
from any other items ordered from Medline.

 About the benefit

*Products shown on the cover may not be available within catalog.
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Prepackaged Meals

American Classics Grocery Box
1 lb. each apples, potatoes, carrots. 1 bunch kale, bran cereal, 
jar grape jelly, jar peanut butter, condensed milk.

1 Ct
4186

$50 .00

Best of the Basics Grocery Box
1 lb. each apples, potatoes, carrots. Chickpeas, black beans, 1 
lb. brown rice, 1 lb. penne, oats, raisins, walnuts.

1 Ct
4187

$50 .00

Healthy Habits Grocery Box
3 lbs. apples, 1 lb. potatoes, 1 lb. carrots, kale, elbow pasta, 
tuna, bran cereal, grape jelly, peanut butter & more.

1 Ct
4188

$75 .00

Supermarket Selects Grocery Box
3 lbs. apples, 1 lb. potatoes, 1 lb. carrots, rice, penne, beans, 
chickpeas, lentils, olive oil, peanut butter & more.

1 Ct
4189

$75 .00

5-Meal Variety Pack
2 chicken fajita bowls, 2 sesame garlic noodles & broccoli, 1 
curried chickpeas & lentils.

1 Ct
4190

$50 .00

7-Meal Variety Pack
2 chicken fajita bowls, 2 curried chickpeas/lentils, 2 garlic 
noodles/broccoli, 1 veggie chili.

1 Ct
4191

$75 .00

10-Meal Variety Pack
2 chicken fajita bowls, 2 curried chickpeas/lentils, 2 garlic 
noodles/broccoli, 2 veggie chili, 2 pasta primavera.

1 Ct
4192

$100 .00

14-Meal Variety Pack
2 each: fajita bowl, chickpeas/lentils, noodle/broccoli, 
veggie chili, pasta primavera, arroz con pollo, chicken/rice.

1 Ct
4193

$150 .00

4-Meal & Grocery Combo Box #1
2 fajita bowls, 2 veggie chili, 2 packs oats, 2 packs raisins, 2 
packs sunflower seeds, 1 lb. apples, 1 lb. carrots.

1 Ct
4194

$50 .00

4-Meal & Grocery Combo Box #2
2 curried chickpeas/lentils, 2 sesame garlic noodle/broccoli, 
1 lb. apples, 1 lb. carrots, rice, black beans, almonds.

1 Ct
4198

$50 .00

6-Meal & Grocery Combo Box #1
2 fajita bowls, 2 veggie chili, 2 chickpeas/lentils, 3 lbs. apples, 
1 lb. carrots, oatmeal, raisins, sunflower seeds.

1 Ct
4195

$75 .00

Nutrition
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6-Meal & Grocery Combo Box #2
2 chickpeas/lentils, 2 sesame noodle/broccoli, 2 veggie chili, 3 
lbs. apples, 1 lb. carrots, rice, beans, almonds.

1 Ct
4199

$75 .00

6-Meal & Large Grocery Combo Box #1
2 fajita bowl, 2 veggie chili, 2 chickpeas/lentils, beans, 
penne, rice, 3 lbs. apples, 1 lb. potatoes, carrots & more.

1 Ct
4196

$100 .00

6-Meal & Large Grocery Combo Box #2
2 chickpeas/lentils, 2 noodles/broccoli, 2 veggie chili, apples, 
potatoes, carrots, bran cereal, peanut butter & more.

1 Ct
4200

$100 .00

Mega Meal & Grocery Combo Box
2 each: fajita bowl, veggie chili, chickpea/lentil, noodle/
broccoli, chicken/rice. Penne, rice, apples, oatmeal, more.

1 Ct
4197

$150 .00

Farm Fresh Produce Box
1 lb. apples, 1 lb. cucumbers, 1 bunch broccoli, 2 onions, 3 ears 
corn.

1 Ct
4175

$29 .00

Nature’s Best Produce Box
1 lb. oranges, 1 lb. cucumbers, 1 lb. carrots, 1 lb. potatoes, 1 
head leafy greens.

1 Ct
4180

$29 .00

Peanut Butter Snack Pack
1 jar of creamy peanut butter, 1 lb. apples, 1 celery stalk, 3 
packs of crackers.

1 Ct
4178

$29 .00

Quick & Easy Lunch Box
2 jars of creamy peanut butter, 1 jar grape jelly, 3 lbs. apples.

1 Ct
4182

$29 .00

Deep Sea Pack
1 jar mayonnaise, 1 lb. elbow pasta, 4 cans tuna, 1 lb. apples.

1 Ct
4181

$29 .00

Latin Loveable Pack
1 lb. brown rice, 2 cans black beans, 2 cans corn, 1 bottle olive 
oil.

1 Ct
4176

$29 .00

Mediterranean Shores Pack
2 cans chickpeas, 2 lbs. linguine, 2 jars tomato sauce

1 Ct
4177

$29 .00

Fall Spice Oatmeal Breakfast
1 box oatmeal, 1 bag raisins, 1 lb. apples, cinnamon.

1 Ct
4179

$29 .00
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Good Mornings Breakfast Pack
1 box Raisin Bran cereal, 1 box Cheerios, 1 lb. apples, 1 box 
Nutrigrain bars.

1 Ct
4183

$29 .00

Farmer’s Market Basket
1 lb. each: apples, potatoes, carrots. Celery stalk, kale, 
cabbage, broccoli crown, onion, garlic, 4 oranges, 4 pears

1 Ct
4184

$50 .00

Jumbo Farmer’s Market Basket
Apples, potatoes, carrots, kale, spinach, onion, garlic, bell 
pepper, grape tomatoes, oranges, pears, limes & more.

1 Ct
4185

$75 .00
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• To receive your order faster, place it online at:  
medlineotc.com/card.

• Products may be substituted throughout the year and pricing  
may vary. For the most up to date product catalog please refer  
to medlineotc.com/card.

• A mail order form may take up to 4 weeks to process.

• If your total amount exceeds your current available benefit 
balance, we will remove the last items added to the form until  
it is within your benefit balance.

• Cash, checks, credit cards or money orders are not accepted  
via mail.

• If your mail order includes any out-of-stock items, the order will  
be processed without out-of-stock items.

• Need help placing an order? Call OTC benefits customer service  
at 1-833-569-2330 (TTY: 711). They’re available Monday–Friday,  
7 am–7 pm CST.

 About Mail Orders

**Not all products in this catalog may be covered under  
 your benefit. To check item plan eligibility, please log  
 in to medlineotc.com/card and view your unique  
 product assortment.**
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2024 Over-The-Counter (OTC)  
Product Catalog Order Form

Mail to: Medline Industries, 1910 Innovation Way, Libertyville, IL 60048

If you place your order by mail using an order form, your order total 
will be applied to the quarter in which we receive your form. For  
example, if you mail your order form on June 29, but we received it  
on July 1, your order total will be applied to the benefit period in 
which we receive it.

 Step 3: Place your order

 Step 2: Pick your products

Item# Product Description Quantity Price

 Step 1: Provide all your information below

OTC Benefit Card # Date of Birth (MM/DD/YYYY)

Member ID

First Name Last Name

Street # Street Name Apt/Suite #

City State Zip Code

Phone Email
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Notes
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